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About me 
 
My journey into data analysis began 
during my studies, where I 
discovered the power of data-driven 
insights. With a natural inclination 
towards analytical thinking, I 
approach challenges with curiosity 
and a desire to understand the 
underlying patterns. My academic 
background has not only honed my 
technical abilities but also fostered 
my capacity to connect these 
insights with real-world applications. 
This balance between analysis and 
understanding the human element 
is what drives my work. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Experience  

Jun 2022 – Dec 2024 Novartis External Contractor 
Warsaw 
 
Collaborative member of an international team 
specializing in: reporting, developing analytical tools, co-
designing KPIs, process optimization and delivering 
actionable insights for informed decision-making. 

Aug 2020 – Jan 2022 Warehouse Employee – Logistics 
Amazon Fulfillment sp. z o.o. 
Bielany Wrocławskie 
 
Logistics Center Employee specializing in: warehousing 
operations, process consolidation, and managing 
customer returns. 

Education 

Oct 2020 – Jan 2024 Wroclav University of Science and Technology 
Management 
Wroclav 
 
Engineer’s Degree 
Field: Management Engineering 
Specialization: IT Application in Business 
Thesis Topic: 
Development of a Tool for Interactive Data Visualization 
in R Shiny for Monitoring the Product Labeling Process at 
Medic Company 

Competencies 

Hard Skills  
 
R – advanced in shiny applications, interactive 
documents using markdown technology, ETL, web 
scraping and text analysis.  
 
SQL – constructing complex queries, understanding 
relational databases and data warehousing. 
 

 Power BI, Tableau – ability to design dashboards using 
the CRISP methodology and storytelling, data-driven, 
analytical, problem solver. 
 
RapidMiner, WEKA – designing predictive analytics 
processes and forecasting. 
 
Microsoft Office 365 Suite – advanced knowledge of 
Excel, Word, PowerPoint, Outlook, Teams, SharePoint. 
Automation using Power Automate or VBA. 
 
BonitaStudio, ARIS, Visio – ability to map processes 
according to the BPMN and ARIS methodology. Creating 
applications in Bonita Studio. 
 
JS, CSS and HTML – basic skills in building websites, 
dashboards and reports. 
 
SCRUM – knowledge of agile project 
management methodologies. 
 

Soft Skills Analytical thinking, problem-solving, creative thinking, 
attention to detail, curiosity and inquisitiveness, ability to 
work in a team, time management and organization skills. 
 

Language Mother tongue – Polish 
Foreign language– English B2/C1 
 

 

Course 

 
DataCamp 
Jan 2022 – Jun 2022 
(certified course) 

Programming in R: data manipulation, data 
visualization, dashboard creation, machine learning 

https://michal-krawczuk.me 
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